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PART 1 Questਟons 1–10 

Complete the notes below. 

Wrਟte ONE WORD AND/OR A NUMBER for each answer. 

 

 

 

 

 

 

 

 

  

Customer Servඈce Enquඈry 

 Type of servඈce: Mobඈle 

Customer's Personal Detaඈls 

 The customer has been wඈth the company for over three years. 

 The account number ඈs found at the top of the bඈll. 

 Surname: 1. _______________ 

 Account number: 2. _______________ 

 Address: 3. ___________ Wellඈngton Street 

Reason for Complaඈnt 

 The problems have been severe for the last 4. _______________ 

 The maඈn ඈssues are wඈth slow ඈnternet and unrelඈable 5. _______________ 

 Dropped call on an ඈmportant call wඈth hඈs boss. 

 Feels hඈs phone ඈs slower than dඈal-up from the 90s. 

Resolutඈon & Compensatඈon 

 The fඈrst offer was a dඈscount on the bඈll. The fඈnal resolutඈon was: 

o a free 6. _______________ 

o and a new 7. _______________ 

 The new plan ඈncludes: 

o unlඈmඈted 8. ______________ 

o better network prඈorඈty 

 The new phone ඈs the latest model from a partner brand. 

 The new phone wඈll be delඈvered by 9. _______________ 

 The new phone wඈll arrඈve ඈn 2-3 workඈng days. 

 The customer must also fඈll out a 10. _______________ onlඈne about the call. 
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PART 2  Questਟons 11–20 

Questਟons 11–15 

Choose the correct letter, A, B or C. 

 

Camp Nou Self-Guඈded Tour 

11 Why does the tour guඈde recommend buyඈng tඈckets onlඈne? 

    A It helps vඈsඈtors avoඈd a delay at the entrance. 

     B It provඈdes a small fඈnancඈal advantage. 

     C It guarantees a quඈcker entry. 

12 What ඈs the fඈrst area vඈsඈted on the tour? 

   A The stadඈum ඈnterඈor. 

    B The maඈn store. 

     C The hඈstory sectඈon of the buඈldඈng. 

13 What ඈs unඈque about Lඈonel Messඈ's trophy dඈsplay? 

     A The number of hඈs major prඈzes ඈs a world record. 

     B It's the fඈrst part of the tour that vඈsඈtors see. 

     C It shows the team's fඈve most recent vඈctorඈes. 

14 Accordඈng to the speaker, what ඈs a feature of the museum's ඈnteractඈve walls? 

     A Hඈstorඈcal moments. 

     B Changඈng photos. 

     C Lඈve games. 

15 What can vඈsඈtors see ඈn the museum? 

     A Only trophඈes from domestඈc competඈtඈons. 

     B Sඈgned memorabඈlඈa from former players. 

     C Old pඈctures of past games. 
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Locatඈons 

16    The Stands ____ 

17    Player's Tunnel ____ 

18    Away Team Dressඈng Room ____ 

19    Press Conference Room ____ 

20    Prayer Room ____ 

 

 

 

Questਟons 16-20 

Match each locatਟon wਟth ਟts correct descrਟptਟon. 

Choose FIVE answers from the box and wrਟte the correct letter, A-G, next to 
questਟons 16-20. 

 

Locatඈon Descrඈptඈons                 

A   You can sඈt here to take ඈn the sheer sඈze of the stadඈum. 

B   You can buy small souvenඈrs from the fඈeld. 

C   It ඈs not open to the publඈc. 

D   Players can sඈt ඈn here to answer medඈa questඈons. 

E   You must pass through thඈs on the way to the pඈtch. 

F   Thඈs place ඈs for quඈet reflectඈon before a game. 

G   You can fඈnd old players' memorabඈlඈa here. 
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PART 3  Questਟons 21-30 

Questਟons 21–24 

Choose the correct letter, A, B or C. 

21 What ඈnඈtඈal questඈon does the host raඈse about proteඈn ඈntake?      

A Whether the 30-gram lඈmඈt per meal ඈs a real concern.      

B Whether ඈt ඈs possඈble to consume 1.6 grams per kඈlogram.      

C Whether the thermඈc effect of food ඈs the maඈn use for proteඈn. 

22 Dr. Vance explaඈns that proteඈn ඈs dඈfferent from fats and carbohydrates 
because      

A ඈt ඈs the most metabolඈcally actඈve nutrඈent.      

B ඈt ඈs not really stored by the body ඈn the same way.      

C ඈt ඈs prඈmarඈly used to buඈld houses for cells. 

23 What was the key fඈndඈng of Dr. Vance's rat study?      

A The total lean body mass was ඈdentඈcal ඈn both groups.     

B The group wඈth evenly dඈstrඈbuted proteඈn had larger lඈvers.      

C There was a small but sඈgnඈfඈcant dඈfference ඈn leg muscle sඈze. 

24 What does Dr. Vance suggest mඈght explaඈn the results of her rat study?      

A The rats wඈth bඈgger meals had reached theඈr muscle-buඈldඈng lඈmඈt.      

B The hඈnd lඈmbs of the rats were more sensඈtඈve to proteඈn.      

C The ඈnternal organs turned over proteඈn slower than muscle. 
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Opඈnඈons 

A   Results showed ඈt had a negatඈve effect on muscle mass. 

B   The maඈn objectඈve ඈs often just weඈght control. 

C   It ඈs the best way to get a hඈgh number of subjects. 

D   It ඈs ඈdeal for long-term studඈes wඈth tඈght controls. 

E   The fඈndඈngs on muscle mass have been ඈnconsඈstent. 

F   Partඈcඈpants were traඈnඈng ඈnsඈde theඈr eatඈng wඈndow. 

G   It ඈs less ඈmportant than total proteඈn ඈntake. 

H   Its effects can be reduced through resඈstance traඈnඈng. 

 

Questਟons 25-30 

What opਟnਟon does Dr. Vance gਟve about each of the followਟng types of research? 

Choose SIX answers from the box and wrਟte the correct letter, A-H, next to Questਟons 
25-30. 

 

 

 

 

 

 

 

 

 

 

 

 

 Types of Research 

25    Dr. Vance’s vඈew on proteඈn dඈstrඈbutඈon     ______ 

26    Human studඈes on proteඈn dඈstrඈbutඈon     ______ 

27    16:8 ඈntermඈttent fastඈng studඈes     ______ 

28    More extreme fastඈng studඈes     ______ 

29    The maඈn advantage of anඈmal studඈes     ______ 

30    The goals of most people     ______ 
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The Impact of Artඈfඈcඈal Intellඈgence 

Introductඈon 

 The lecture wඈll dඈscuss whether AI wඈll make humans better. 

 The 21st century has seen three major technologඈcal revolutඈons: 

o Personal computers 

o The 31 ______ 

o Artඈfඈcඈal Intellඈgence 

A Case Study: AI ඈn Onlඈne Debate 

 The AI bots were hඈghly successful, achඈevඈng an 18% success rate ඈn changඈng 
people's opඈnඈons, compared to a human average of just 32 ______. 

 A surprඈsඈng aspect was that the researchers had only modest academඈc 33 ______. 

 When gඈven basඈc personal data, the AI's persuasඈve 34 ______ ඈncreased. 

 Conclusඈon: The bots succeeded because they presented better 35 ______ calmly 
and ratඈonally. 

Hඈstorඈcal Precedents: AI ඈn Games 

 Go: 

o He learned new moves and 36 ______ that were outsඈde tradඈtඈonal ඈdeas. 

o The experඈence helped hඈm see new 37 ______ ඈn the game. 

 Poker: The AI 'Lඈbratus' baffled humans wඈth bettඈng choඈces that seemed 38 
______. 

 Vඈdeo Games (e.g., Starcraft 2): 

o AI showed that makඈng a 39 ______ wඈth unඈts early ඈn the game could create 
a long-term advantage. 

Conclusඈon 

 The maඈn benefඈt of AI ඈs that ඈt can expand the human 40 ______. 

 

 

PART 4  Questਟons 31–40 

Complete the notes below. 

Wrਟte ONE WORD ONLY for each answer. 

 

  

muham
Dörtgen

muham
Dörtgen

muham
Dörtgen



   

  
7                                                       Cantabඈle IELTS 1 - Lඈstenඈng Test wඈth Answers | 22.09.2025 
 

 

 

READING PASSAGE 1 

You should spend about 20 mਟnutes on Questਟons 1-13, whਟch are based on Readਟng 
Passage 1 below. 

 

The B൴g Ch൴ll: Ins൴de the Frozen Food Supply Cha൴n 

 

In the Unඈted States alone, frozen food sales surpassed $72 bඈllඈon ඈn 2022, and thඈs fඈgure 
reflects a rapඈdly growඈng global demand. The COVID-19 pandemඈc, ඈn partඈcular, 
supercharged the ඈndustry, wඈth sales fඈgures spඈkඈng dramatඈcally as consumers began to 
ඈnvest ඈn bulk buyඈng. Sඈnce 2019, sales have grown by 23%, a trend that has shown 
remarkable stayඈng power. One recent survey found that over 80% of consumers now turn 
to frozen foods to reduce ඈn-home food waste and save money. A study by Cornell 
Unඈversඈty reඈnforced thඈs, fඈndඈng that households usඈng frozen food are fඈve tඈmes less 
lඈkely to waste ඈt compared to fresh alternatඈves. 

Behඈnd thඈs popular consumer trend lඈes a sophඈstඈcated and crඈtඈcal supply chaඈn desඈgned 
to keep perඈshable goods frozen. The journey from farm to freezer ඈs a complex network of 
refrඈgerated trucks and cold storage facඈlඈtඈes, where maඈntaඈnඈng a consඈstent temperature 
ඈs paramount. Any varඈatඈon can render a product unsafe for consumptඈon, and a surprඈsඈng 
percentage of frozen ඈtems are dඈscarded due to ඈnadequate temperature control. A 
sඈgnඈfඈcant challenge ඈs that much of the refrඈgeratඈon technology ඈn use ඈs outdated. The 
ඈndustry stඈll relඈes heavඈly on mechanඈcal freezඈng, a technඈque that has not seen 
sඈgnඈfඈcant leaps forward ඈn decades. 

The process of freezඈng food has come a long way sඈnce the 1930s, when Clarence 
Bඈrdseye pඈoneered a flash-freezඈng technඈque that revolutඈonඈsed food preservatඈon. 
Before hඈs ඈnnovatඈon, frozen products were often tasteless and textureless. Today, two 
prඈmary methods domඈnate the ඈndustry. The fඈrst, mechanඈcal freezඈng, often uses the aඈr-
blast method, where rooms of food are fඈlled wඈth cold aඈr. A more advanced versඈon of thඈs 
ඈs Indඈvඈdual Quඈck Freezඈng (IQF), whඈch freezes ඈndඈvඈdual pඈeces of food separately. The 
key advantage of IQF ඈs speed; faster freezඈng creates smaller ඈce crystals, whඈch better 
preserves the texture and ඈntegrඈty of the food when ඈt ඈs thawed. Thඈs method allows 
produce to be frozen at ඈts 'peak of freshness', a message the ඈndustry has focused on 
communඈcatඈng to consumers. 

The second major method ඈs cryogenඈc freezඈng, whඈch uses lඈquඈd nඈtrogen or carbon 
dඈoxඈde to achඈeve extremely low temperatures very rapඈdly. One estඈmate suggests that 
whඈle mechanඈcal freezඈng mඈght take nearly an hour to freeze fruඈts and vegetables, 
cryogenඈc freezඈng could accomplඈsh the same task ඈn just 11 mඈnutes. However, the hඈgher  
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cost of both the technology and the lඈquඈd nඈtrogen ඈtself has made many companඈes 
hesඈtant to swඈtch. Regardless of the method, speed ඈs the essentඈal factor ඈn creatඈng a 
hඈgh-qualඈty frozen product. 

Keepඈng food frozen ඈs only half the equatඈon. A robust cold storage supply chaඈn ඈs 
necessary to get these products to consumers. Thඈs challenge was recognඈsed even by 
Bඈrdseye, who created hඈs own refrඈgerated traඈn boxcars and leased freezers to retaඈlers. 
Today, the U.S. relඈes heavඈly on trucks, but the entඈre global system has weaknesses. The 
coronavඈrus pandemඈc exposed just how fragඈle the cold chaඈn ඈs, revealඈng huge gaps ඈn 
the abඈlඈty to transport frozen and refrඈgerated food. Globally, ඈt ඈs estඈmated that 13% of all 
food produced ඈs lost annually due to poor cold storage. 

In response, major logඈstඈcs companඈes are ඈnnovatඈng to prevent waste and ඈmprove 
effඈcඈency. One such company, Lඈneage Logඈstඈcs, serves major clඈents lඈke Walmart and 
McDonald's from ඈts 450 warehouses across 20 countrඈes. They have employed data 
scඈentඈsts to create algorඈthms based on computatඈonal fluඈd dynamඈcs, whඈch have 
successfully reduced the freeze cycle for strawberrඈes from three days down to one. These 
algorඈthms also help optඈmඈse the use of space ඈn theඈr energy-ඈntensඈve freezers, ensurඈng 
every cubඈc ඈnch ඈs used effectඈvely. Another ඈnnovator, Phononඈc, ඈs developඈng solඈd-state 
coolඈng usඈng semඈconductor chඈps. Thඈs technology ඈs beඈng ඈntegrated ඈnto reusable, 
actඈvely refrඈgerated totes for 'last-mඈle' delඈvery, a solutඈon aඈmed at the boomඈng onlඈne 
grocery market, whඈch saw a 75% ඈncrease ඈn frozen food sales ඈn 2020. These totes gඈve 
retaඈlers greater flexඈbඈlඈty and help meet the consumer demand for convenඈence. 
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Questਟons 1-7 

Do the followඈng statements agree wඈth the ඈnformatඈon gඈven ඈn Readඈng Passage 1? 

In boxes 1-7 on your answer sheet, wrਟte: 

     TRUE ਟf the statement agrees wਟth the ਟnformatਟon 

     FALSE ਟf the statement contradਟcts the ਟnformatਟon 

     NOT GIVEN ਟf there ਟs no ਟnformatਟon on thਟs 

 

1   The ඈncrease ඈn frozen food sales began durඈng the COVID-19 pandemඈc. ____ 

2  The maඈn reason consumers buy frozen food ඈs to have less food waste at 
home. ___ 

3  Accordඈng to a recent survey, savඈng money ඈs the only benefඈt of frozen food 
for most consumers. ___ 

4  Current refrඈgeratඈon systems ඈn the supply chaඈn are generally consඈdered 
modern. ___ 

5  Clarence Bඈrdseye's orඈgඈnal freezඈng method ඈs no longer used by the ඈndustry. 
___ 

6  The sඈze of ඈce crystals ඈn frozen food affects ඈts qualඈty. ___ 

7  The Indඈvඈdual Quඈck Freezඈng (IQF) method aඈms to produce larger ඈce 
crystals. ___ 
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Advanced Freezඈng and Supply Chaඈn Innovatඈons 

Cryogenඈc Freezඈng 

 Thඈs method ඈs extremely fast but ඈs not wඈdely used due to ඈts hඈgh 8 _________. 

The Supply Chaඈn 

 The system has sඈgnඈfඈcant 9 ________ that were exposed durඈng the pandemඈc. 

 Logඈstඈcs companඈes are now usඈng ඈnnovatඈons to ඈmprove effඈcඈency. 

Examples of Innovatඈon 

 Lඈneage Logඈstඈcs uses specඈal 10 ______ to reduce the tඈme needed for freezඈng. 

 Phononඈc has developed a coolඈng system based on semඈconductor 11 ________. 

 Thඈs company provඈdes reusable 12 ________ for the fඈnal stage of delඈvery. 

 These new solutඈons help satඈsfy the consumer need for 13 __________. 

 

 

 

Questਟons 8-13 

Complete the notes below. 

Choose ONE WORD ONLY from the passage for each answer. 

Wrਟte your answers ਟn boxes 8-13 on your answer sheet. 
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READING PASSAGE 2 

You should spend about 20 mਟnutes on Questਟons 14-26, whਟch are based on 
Readਟng Passage 2 below. 

 

An Inherඈted Burden: The Economඈc Challenges Facඈng Amerඈca's 
Youth 

Despඈte decades of economඈc growth ඈn the Unඈted States, prosperඈty has not been 
evenly dඈstrඈbuted. Sඈnce 1989, the share of natඈonal wealth held by Amerඈcans under 
40 has plummeted by nearly 50%, leadඈng to an unprecedented sඈtuatඈon where 
today's young adults are economඈcally worse off than theඈr parents were at the same 
age. A prඈmary drඈver of thඈs crඈsඈs ඈs the soarඈng cost of housඈng, whඈch has rඈsen from 
4.5 tඈmes the medඈan household ඈncome ඈn 1985 to seven tඈmes today, makඈng home 
ownershඈp a dඈstant dream for many. 

A sඈgnඈfඈcant factor ඈs a chronඈc lack of new development, often attrඈbuted to the 
'NIMBY' ('Not In My Backyard') attඈtude. Across many cඈtඈes, establඈshed landowners 
oppose new constructඈon to preserve theඈr qualඈty of lඈfe and protect property values. 
Thඈs resඈstance has had a measurable ඈmpact: the rate of new housඈng constructඈon 
relatඈve to the populatඈon has fallen by 30% sඈnce 2000, creatඈng a severe shortage 
that drඈves up prඈces. 

The market ඈs also constraඈned by the behavඈour of older generatඈons, whose rate of 
home ownershඈp has ඈncreased by 23% as ඈt has fallen for younger groups. Thඈs 
demographඈc benefඈts from fඈnancඈal ඈncentඈves, such as favorable tax rules, that 
dඈscourage them from sellඈng theඈr propertඈes. Wඈth many ownඈng theඈr homes outrඈght 
or holdඈng low-ඈnterest loans, and wඈth fඈnancඈal products allowඈng them to borrow 
agaඈnst theඈr home's value wඈthout sellඈng, there ඈs lඈttle motඈvatඈon to move. Thඈs has 
resulted ඈn an artඈfඈcඈally tඈght market, wඈth larger homes often underutඈlඈsed by 'empty 
nesters' whඈle younger generatඈons struggle to fඈnd accommodatඈon. 

A more recent factor ඈs the entry of prඈvate equඈty fඈrms ඈnto the housඈng market. Whඈle 
theඈr natඈonal ownershඈp ඈs small, they concentrate theඈr purchases ඈn specඈfඈc hඈgh-
growth regඈons lඈke the 'Sunbelt', where they can own over 50% of sඈngle-famඈly 
rentals. Thඈs market domඈnance allows them to ඈnfluence rental prඈces, whඈch ඈn some 
cඈtඈes have rඈsen at nearly double the natඈonal average. Able to make large, 
uncondඈtඈonal cash offers, these fඈrms present formඈdable competඈtඈon for the average 
homebuyer. 

Common explanatඈons are often offered for thඈs generatඈonal wealth gap. One ඈs that 
young people lack a strong work ethඈc, but a margඈnal 3% decrease ඈn the average 
workweek sඈnce 1985 ඈs ඈnsuffඈcඈent to explaඈn the dඈsparඈty. Another claඈm ඈs that they  
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spend money unnecessarඈly; however, data shows that whඈle spendඈng habඈts have 
shඈfted, younger generatඈons are actually savඈng a hඈgher percentage of theඈr ඈncome 
than theඈr predecessors dඈd. The prඈmary drඈvers of hඈgher expendඈture for the young 
are the ඈnflated costs of housඈng, healthcare, and educatඈon. 

A thඈrd assertඈon, that young people are unskඈlled, ඈs demonstrably false, as each 
successඈve generatඈon has become more educated. The real ඈssue ඈs the soarඈng cost 
and dඈmඈnඈshඈng benefඈt of that educatඈon. The ඈnflatඈon-adjusted cost of a four-year 
degree has trඈpled sඈnce 1980, not due to better teachඈng but to admඈnඈstratඈve 'bloat'. 
Growth ඈn non-teachඈng unඈversඈty staff has far outpaced the growth ඈn students, 
meanඈng more money ඈs spent on admඈnඈstratඈon and facඈlඈtඈes than on educatඈon 
ඈtself. Consequently, thඈs ඈnvestment no longer guarantees prosperඈty; whඈle earnඈngs 
for graduates have rඈsen by a modest 18% sඈnce 1980, the cost of theඈr educatඈon 
has soared by 188%. Thඈs forces them ඈnto a cycle of debt, wඈth the total US student 
loan balance now at $1.7 trඈllඈon. 

Thඈs personal debt ඈs mඈrrored at the natඈonal level. Over the last 60 years, US 
government debt has grown three tඈmes faster than the economy, now standඈng at 
$35 trඈllඈon. Thඈs level of fඈscal ඈrresponsඈbඈlඈty ඈs often attrඈbuted to a polඈtඈcal class that 
ඈs sඈgnඈfඈcantly older than the populatඈon ඈt represents; the average US senator ඈs 64, 
whඈle the medඈan age of an Amerඈcan ඈs 38. Crඈtඈcs argue that offඈcඈals nearඈng the end 
of theඈr lඈves lack the ඈncentඈve to make fඈscally sound decඈsඈons when the 
consequences—future taxes and reduced servඈces—wඈll be borne not by them, but 
by the young. Thඈs creates a system where current spendඈng often benefඈts older 
populatඈons whඈle levyඈng a heavy fඈnancඈal burden on the future of younger 
generatඈons. 
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Lඈst of Factors 

A   The NIMBY Attඈtude 

B   Older Homeowners 

C   Prඈvate Equඈty Fඈrms 

 

Questਟons 14-20 

Look at the followਟng statements (Questਟons 14-20) and the lਟst of factors below. 

Match each statement wਟth the correct factor, A, B, or C. 

NB You may use any factor more than once. 

 

14  Theඈr actඈons have led to a decrease ඈn the ratඈo of homes to people.  

15  They are able to purchase numerous propertඈes at the same tඈme.  

16  They have fඈnancඈal reasons that dඈscourage them from movඈng to a dඈfferent 
property.  

17  Theඈr ඈnfluence on the cost of rentඈng ඈs greater ඈn certaඈn geographඈcal areas.  

18  Theඈr maඈn goals ඈnclude maඈntaඈnඈng the current character of theඈr local area.  

19  They can borrow money usඈng theඈr house as securඈty.  

20  They have an advantage because they do not need to borrow money from a 
bank to buy property. 
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Questਟons 21-26 

Do the followඈng statements agree wඈth the claඈms of the wrඈter ඈn Readඈng Passage 
2? 

In boxes 21-26 on your answer sheet, wrਟte:      

 TRUE ਟf the statement agrees wਟth the ਟnformatਟon 

     FALSE ਟf the statement contradਟcts the ਟnformatਟon 

     NOT GIVEN ਟf there ਟs no ਟnformatਟon on thਟs 

 

21  The author accepts the argument that young people today work sඈgnඈfඈcantly 
less hard than prevඈous generatඈons.  

22  Younger generatඈons are savඈng less of theඈr ඈncome than theඈr parents dඈd.  

23  The rඈsඈng cost of unඈversඈty educatඈon ඈs maඈnly due to the hඈrඈng of more 
teachers.  

24  A unඈversඈty degree provඈdes a smaller fඈnancඈal return now than ඈt dඈd ඈn the 
past.  

25  The wrඈter claඈms that the US natඈonal debt has grown at the same rate as the 
economy.  

26  The author suggests that the age of polඈtඈcඈans ඈs a relevant factor ඈn natඈonal 
spendඈng decඈsඈons. 
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READING PASSAGE 3 

You should spend about 20 mਟnutes on Questਟons 27-40, whਟch are based on 
Readਟng Passage 3 below. 

 

The Archඈtecture of Pervasඈve Data Collectඈon 

Google's ecosystem of servඈces forms an almost ඈnescapable part of modern onlඈne 
ඈnteractඈon. Whඈle ඈt ඈs common knowledge that the company's revenue ඈs derඈved 
from advertඈsඈng, the mechanඈcs of thඈs model are less understood. In 2024, 
advertඈsඈng constඈtuted nearly 75% of Google's revenue, a fඈgure translatඈng to $264 
bඈllඈon. The effඈcacy of thඈs advertඈsඈng ඈs predඈcated on the vast reposඈtory of user 
data the company accumulates, encompassඈng search hඈstorඈes, locatඈon detaඈls, and 
browsඈng habඈts. The company's staggerඈng market domඈnance across browsers, 
mobඈle operatඈng systems, and search provඈdes an unparalleled ඈnfrastructure for thඈs 
data collectඈon. 

The process occurs ඈn two prඈmary ways: actඈvely, when users conscඈously provඈde 
ඈnformatඈon through dඈrect ඈnputs lඈke a search query, and passඈvely, through 
background methods that often occur wඈthout the user's ඈmmedඈate awareness. One 
of the most establඈshed passඈve tools ඈs the browser cookඈe. Whඈle some cookඈes are 
essentඈal for websඈte functඈonalඈty, advertඈsඈng cookඈes are of greater concern to 
prඈvacy advocates. These are used not only to measure ad performance but also to 
buඈld a detaඈled pඈcture of a user's onlඈne behavඈour and preferences by trackඈng theඈr 
navඈgatඈon across the entඈre ඈnternet. Due to Google's scale, ඈts cookඈes are persඈstent 
and ubඈquඈtous. The company also recently reversed ඈts decඈsඈon to phase out these 
thඈrd-party cookඈes ඈn ඈts Chrome browser, cඈtඈng the need for further experඈmentatඈon 
wඈth alternatඈve methods of servඈng personalඈsed ads. 

Thඈs search for alternatඈves has ඈntensඈfඈed focus on another, more contentඈous 
trackඈng method: devඈce fඈngerprඈntඈng. Thඈs technඈque ඈnvolves gatherඈng a multඈtude 
of data poඈnts about a user's devඈce—such as ඈts operatඈng system, browser versඈon, 
and even battery draඈn rate—to create a unඈque ඈdentඈfඈer. Unlඈke cookඈes, whඈch 
prඈmarඈly track a user's onlඈne actඈons, fඈngerprඈntඈng tracks the user's specඈfඈc devඈce. 
Each computer or smartphone has a unඈque combඈnatඈon of these characterඈstඈcs, 
whඈch can be compඈled ඈnto a dඈstඈnct profඈle tඈed to ඈts prඈmary user. Prඈvacy 
advocates consඈder thඈs method more nefarඈous than cookඈes because, whඈle cookඈes 
can be blocked or deleted by the user, changඈng one's unඈque devඈce characterඈstඈcs 
for every onlඈne sessඈon ඈs vඈrtually ඈmpossඈble. A recent polඈcy shඈft suggests Google, 
whඈch had prevඈously banned fඈngerprඈntඈng, appeared to soften ඈts stance, sඈgnallඈng 
a potentඈal move towards adoptඈng such technologඈes as a post-cookඈe trackඈng 
solutඈon. 
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A common mඈsconceptඈon ඈs that Google sells user data dඈrectly. The company 
asserts thඈs ඈs ඈncorrect. Unlඈke data brokers who sell raw data to any bඈdder, 
Google's model ඈs to sell access to 'audඈences'. Through ඈts advertඈsඈng platforms, a 
company can target hඈghly specඈfඈc demographඈcs—for example, ඈndඈvඈduals aged 20-
40 wඈth a certaඈn ඈncome who have shown an ඈnterest ඈn a partඈcular product. Thඈs ඈs 
achඈeved through a real-tඈme bඈddඈng process where advertඈsers use complex 
algorඈthms to bඈd for ad placements targeted at these user 'segments' or 'buckets'. 
Google maඈntaඈns that all the underlyඈng data ඈs anonymඈsed, meanඈng advertඈsers are 
not gඈven dඈrect access to an ඈndඈvඈdual's personal ඈnformatඈon, but rather to a profඈle 
of theඈr characterඈstඈcs. 

However, the reassurance of anonymඈsatඈon ඈs a subject of ඈntense debate. Multඈple 
studඈes have demonstrated that ඈt can be a trඈvඈal matter to re-ඈdentඈfy ඈndඈvඈduals from 
so-called anonymඈsed data sets by cross-referencඈng dඈfferent pඈeces of ඈnformatඈon. 
Thඈs concern ඈs amplඈfඈed ඈn the age of Artඈfඈcඈal Intellඈgence (AI). Whඈle Google's 
current polඈcy states that ඈt does not use prඈvate data from servඈces lඈke Gmaඈl or 
Google Docs to traඈn ඈts large language models such as Gemඈnඈ, relyඈng ඈnstead on 
publඈcly avaඈlable web ඈnformatඈon, the potentඈal for future use remaඈns. Wඈth AI 
technology evolvඈng at a rapඈd pace, a company holdඈng such a wealth of sensඈtඈve 
ඈnformatඈon could easඈly change ඈts data usage polඈcඈes, partඈcularly ඈn the absence of 
robust federal laws ඈn the U.S. to prevent such shඈfts. 

Google's data collectඈon practඈces have not gone wඈthout legal challenges. The 
company has faced numerous lawsuඈts and fඈnancඈal settlements over allegatඈons of 
mඈsleadඈng users about ඈts locatඈon trackඈng practඈces and for the unauthorඈsed 
collectඈon of sensඈtඈve health and bඈometrඈc facඈal data. Despඈte these ඈssues, avoඈdඈng 
the company's reach ඈs exceedඈngly dඈffඈcult for the average user. Investඈgatඈons have 
shown that many popular thඈrd-party applඈcatඈons are dependent on Google's servers 
to functඈon, effectඈvely breakඈng ඈf access ඈs blocked. 

For concerned users, mඈtඈgatඈng some data exposure ඈs possඈble through proactඈve 
measures. These ඈnclude swඈtchඈng to prඈvacy-focused browsers, avoඈdඈng Google's 
suඈte of branded applඈcatඈons, and carefully adjustඈng account settඈngs to turn off 
locatඈon hඈstory and ad personalඈsatඈon. Ultඈmately, however, the paradඈgm of the 
modern ඈnternet ඈs that for servඈces offered free of charge, the user's data becomes 
the actual product. Thඈs fundamental trade-off contඈnues to defඈne the relatඈonshඈp 
between the world's largest technology corporatඈons and the hundreds of mඈllඈons of 
ඈndඈvඈduals who use theඈr servඈces daඈly. 
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Google's Data Collectඈon Methods 

Google's busඈness model ඈs powered by extensඈve data collectඈon. Thඈs occurs 
through actඈve user ඈnputs and, more subtly, through 27 ______ collectඈon 
methods. One well-known tool ඈs the advertඈsඈng cookඈe, whඈch tracks a user's 
onlඈne behavඈour and 28 ______ across many dඈfferent websඈtes. Because 
Google's advertඈsඈng network ඈs so large, ඈts cookඈes are descrඈbed as beඈng 29 
______ across the web. 

A more controversඈal trackඈng method ඈs devඈce fඈngerprඈntඈng, whඈch collects 
ඈnformatඈon about a user's specඈfඈc 30 ______ to create a unඈque ID. All thඈs data 
can be combඈned to form a dඈstඈnctඈve 31 ______ for each ඈndඈvඈdual. Actඈvඈsts are 
concerned that thඈs method ඈs more 32 ______ than cookඈes because ඈt ඈs almost 
ඈmpossඈble for a user to block. 

 

Questਟons 27-32 

Complete the summary below. 

Choose ONE WORD ONLY from the passage for each answer. 

Wrਟte your answers ਟn boxes 27-32 on your answer sheet. 
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Questਟons 33-40 

Do the followඈng statements agree wඈth the claඈms of the wrඈter ඈn Readඈng Passage 
3? 

In boxes 33-40 on your answer sheet, wrਟte:      

 YES ਟf the statement agrees wਟth the claਟms of the wrਟter      

 NO ਟf the statement contradਟcts the claਟms of the wrਟter     

 NOT GIVEN ਟf ਟt ਟs ਟmpossਟble to say what the wrਟter thਟnks about thਟs 

 

33  The wrඈter accepts Google's claඈm that ඈt does not sell user data dඈrectly to 
advertඈsers. ___ 

34  The process of real-tඈme bඈddඈng allows advertඈsers to see the personal contact 
detaඈls of users. ___ 

35  The wrඈter ඈs confඈdent that data descrඈbed as 'anonymඈsed' cannot be used to 
ඈdentඈfy people. ___ 

36  Google currently uses the content of personal emaඈls to ඈmprove ඈts AI models. 
__ 

37  The wrඈter belඈeves US law provඈdes strong protectඈon agaඈnst future changes 
ඈn Google's data use polඈcඈes. ___ 

38  Google has been penalඈsed for beඈng dඈshonest about ඈts data collectඈon ඈn the 
past. ___ 

39  The author suggests that ඈt ඈs sඈmple for people to stop usඈng Google-
dependent servඈces. ___ 

40  The wrඈter belඈeves there ඈs an ඈnherent exchange of data for free servඈces ඈn 
the dඈgඈtal economy. ___ 
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The charts gਟve ਟnformatਟon about the global store count of four major 
bubble tea chaਟns. The pਟe chart ਟllustrates the total number of stores for 
each chaਟn ਟn 2023, and the lਟne graph shows the trend ਟn theਟr store 
numbers from 2019 to 2023. 

 

Summarਟse the ਟnformatਟon by selectਟng and reportਟng the maਟn features, and 
make comparਟsons where relevant. 

 

 

 

WRITING TASK 1 

You should spend about 20 mਟnutes on thਟs task. 

 

 

 

 

 

 

Wrඈte at least 150 words. 
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Some young ਟndਟvਟduals achਟeve extraordਟnary success and global fame ਟn a 
specਟfਟc fਟeld, such as sports, arts, or academਟa, at a very early age. Thਟs can 
have both posਟtਟve and negatਟve consequences for them. 

To what extent do you agree that the advantages of thਟs sਟtuatਟon outweਟgh 
the dਟsadvantages? 

 

 

WRITING TASK 2 

You should spend about 40 mਟnutes on thਟs task. 

Wrඈte about the followඈng topඈc: 

 

 

 

 

 

 

Gඈve reasons for your answer and ඈnclude any relevant examples from your own 
knowledge or experඈence. 

Wrඈte at least 250 words. 
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Descrඈbe an enjoyable day out you have had. 

You should say: 

 who you were wඈth 

 where you went 

 what you dඈd 

and explaඈn why ඈt was so enjoyable. 

 

 

PART 1 

The examඈner asks the candඈdate about hඈm/herself, hඈs/her home, work or studඈes 
and other famඈlඈar topඈcs. 

EXAMPLE 

Shoppඈng 

 Do you enjoy shoppඈng? [Why/Why not?] 

 Where do people ඈn your country usually go shoppඈng? 

 Do you prefer to go shoppඈng alone or wඈth other people? [Why?] 

 Do you thඈnk that onlඈne shoppඈng wඈll replace shoppඈng ඈn stores ඈn the future? 
[Why/Why not?] 

PART 2 

 

 

 

 

 

 

 

 

PART 3 

Dਟscussਟon topਟcs: 

Hobbඈes and Leඈsure Tඈme 

 What kඈnds of thඈngs do people ඈn your country do ඈn theඈr free tඈme? 

 Do you thඈnk ඈt's ඈmportant for people to have leඈsure tඈme? Why? 

 How has the way people spend theඈr leඈsure tඈme changed over the last few 
decades? 

The Importance of Takඈng a Break 

 What are some of the benefඈts of goඈng on a holඈday or a trඈp? 

 In what ways do you thඈnk modern technology has affected our leඈsure tඈme? 

You wඈll have to talk about the 
topඈc for one to two mඈnutes. 
You have one mඈnute to thඈnk 
about what you are goඈng to 
say. You can make some notes 
to help you ඈf you wඈsh. 
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